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Factors Affecting Life Insurance Purchases Case Study of Choosing to Buy AIA
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ABSTRACT

This study aims to examine the factors, behaviors, and marketing mix (7P) which have

influenced life insurance purchasing decisions through data collection at 19 Bangkok Bank

branches in Mueang District, Chiang Mai Province. The sample comprised 403 respondents,
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including 203 who had previously purchased life insurance and 200 who had not. The research
employed percentage, frequency, and Likert Scale data, estimating parameters using a logit model.
The findings reveal that the majority of respondents were female, employed in full-time positions
with an average monthly income below 30,000 baht, followed by business owners earning over
70,000 baht monthly. Behaviorally, both purchasers and non-purchasers predominantly expressed
interest in endowment policies with sums assured ranging from 100,000 to 500,000 baht and
annual premiums between 30,000 and 50,000 baht. Most preferred a 10-year premium payment
term due to favorable returns. Influential factors identified include comprehensive and clear
product information provided by staff, efficient complaint resolution, policy cancellation
processes, and claim settlements within 1-2 days, as well as modern office equipment. Analysis
of the relationship between gender, age, and income revealed a positive correlation with life
insurance purchasing decisions, with females demonstrating a higher propensity to buy life
insurance than males. Policy recommendations suggest expanding market share by designing
specialized endowment policies for women, segmented by age, occupation, and income groups.
For business owners, civil servants, and full-time employees, the bank should prioritize
endowment policies. Conversely, for farmers and other demographics such as freelancers or

general laborers, term life insurance products should be emphasized.

Keywords: Life Insurance, Bangkok Bank, AlA, Factors, Marketing Mix
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